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Abstract
The study aimed to identify the impact of applying knowledge management of the

performance of leader’s in voluntary organizations in Saudi Arabia kingdom. The
research adopts descriptive analytical &historical approach, the researcher designed a
questionnaire contained three topics which were: 1) knowledge management
requirements, 2) knowledge management operations, 3) leader’s performance. The study
sample consisted from (508) leaders from voluntary organizations in Saudi Arabia
kingdom. The research hypotheses are as follows: 1) there is statistically significant
relation between knowledge management requirements and knowledge management
operations in voluntary organizations in Saudi Arabia kingdom, 2) there is statistically
significant relation between knowledge management requirements and leader’s
performance in voluntary organizations in Saudi Arabia kingdom, 3) there is statistically
significant relation between knowledge management operations and leader’s performance
in voluntary organizations in Saudi Arabia kingdom. The researcher reached the
following findings: 1) Availability of knowledge management requirements (technology
structure, organizational culture, effective leadership, organizational structure) in
voluntary organizations in Saudi Arabia kingdom, 2) Awvailability of knowledge
management operations (knowledge acquire, knowledge storing, knowledge distribution,
knowledge application) in voluntary organizations in Saudi Arabia kingdom, 3) high
level of strategic, operating planning and leaders solve problems in creative ways, 4)
there is statistically significant relation between knowledge management requirements
and knowledge management operations and leaders performance. The study
recommended that the organizations must offer software programs to acquire knowledge,

and provide website that display the operation of the organization.
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The study aimed to identify the impact of applying knowledge management of

the performance of leader’s in voluntary organizations in Saudi Arabia kingdom.
The research adopts descriptive analytical &historical approach, the researcher
designed a questionnaire contained three topics which were: 1) knowledge
management requirements, 2) knowledge management operations, 3) leader’s
performance. The study sample consisted from (508) leaders from voluntary
organizations in Saudi Arabia kingdom. The research hypotheses are as follows: 1)
there is statistically significant relation between knowledge management
requirements and knowledge management operations in voluntary organizations in
Saudi Arabia kingdom, 2) there is statistically significant relation between
knowledge management requirements and leader’s performance in voluntary
organizations in Saudi Arabia kingdom, 3) there is statistically significant relation
between knowledge management operations and leader’s performance in voluntary
organizations in Saudi Arabia kingdom. The researcher reached the following
findings: 1) Awvailability of knowledge management requirements (technology
structure, organizational culture, effective leadership, organizational structure) in
voluntary organizations in Saudi Arabia kingdom, 2) Availability of knowledge
management operations (knowledge acquire, knowledge storing, knowledge
distribution, knowledge application) in voluntary organizations in Saudi Arabia
kingdom, 3) high level of strategic, operating planning and leaders solve problems
In creative ways, 4) there is statistically significant relation between knowledge

management requirements and knowledge management operations and leaders



é{mm SR b B2 o ol 0l 31 9—0—0—0—0—o—o—o—o—o—o—o—o—o—@—o«(

performance. The study recommended that the organizations must offer software

programs to acquire knowledge, and provide website that display the operations.
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